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EDUCATION

Ph.D. 
Marketing and Logistics


        
The Ohio State University, Columbus, Ohio, 1982.


M.S.    Industrial Administration



Purdue University, West Lafayette, Indiana, 1968.


B.S.    
Math/Computer Science



Purdue University, West Lafayette, Indiana, 1968.

ACADEMIC AND PROFESSIONAL EXPERIENCE
The Air Force Institute of Technology


Visiting Professor. September, 2004 – September, 2005; October, 2006- September, 2009

Adjunct Professor, January, 2011-January 2014
The Ohio State University 


Emeritus Academy faculty, 2014 - present


Full Professor, October, 1994 to June, 2013.


Associate Professor, October, 1987 to September, 1994.


Assistant Professor, September, 1982 to September, 1987.


Lecturer, January, 1982 to August, 1982. 


Teaching and Research Associate, September, 1978 to June, 1981.


Courses taught include undergraduate and graduate courses in logistics principles, quantitative techniques and computer applications for logistics, transportation, international supply chain management, doctoral seminar in logistics, and introduction to marketing.

Instructor, College of Business, Athabasca University, 2014-2016, business research course ( 1x per year).

Marketing Instructor, Department of Management and Marketing, Western Carolina University, January, 1977 to August, 1978.  Courses taught included introduction to marketing, promotion strategy, marketing research, consumer behavior, and quantitative methods.
Marketing Instructor, School of Business and Economics, Austin Peay State University, Clarksville, TN, September, 1972 to June, 1975.  Courses taught included retailing, advertising, promotion strategy, international marketing, marketing management, introduction to computers, and production management.  Started Phi Chi Theta professional business fraternity chapter.  Co‑advisor to American Marketing Association student chapter.

Baltimore County Board of Education, Baltimore, Maryland, October, 1971 to June, 1972.  Taught business and mathematics at the high school and junior high levels.

Other Marketing Experience:
Brand Assistant, Proctor and Gamble Company, Cincinnati, Ohio, September, 1968 to September, 1969.  Responsible for brand's sales promotion, packaging, budget control, research and market analysis, and planning and recommendation of improvements.

Computer Time‑Sharing Sales and Customer Service Representative, Hypermation, Inc., Cincinnati, Ohio, November, 1969 to May, 1970.  Responsible for selling new accounts and assisting current customers, including teaching programming and systems courses.

PUBLICATIONS

BOOKS AND MONOGRAPHS
“Map Your Supply Chain,” Martha C. Cooper and John T. Gardner, CSCMP Explores, Oak Brook: Council of Supply Chain Management Professionals, Vol. Two, Winter, 2005.

"Logistics Ph.D. Hiring Survey," Martha C. Cooper, distributed at the Logistics Educators Conference, and at the doctoral consortium since 1996.  Results mailed to 700+ educators for years 1996-2000.  Since that time the results are posted on the Fisher College web site. 

Separate 2013 and 2014 surveys conducted by UNT co-authors but separate 2014 OSU report still distributed.  All surveys are distributed at relevant CSCMP Educators Conferences and frequenty-updated report available on Fisher College web site listed at http://fisher.osu.edu/logistics-survey/academic/survey.pdf
"Women in Logistics Survey," Martha C. Cooper, presented at Council of Logistics Management (CLM), now Council of Supply Chain Management Professionals (CSCMP) annual conferences since 1997 and posted on the cscmp.org website under careers.  All female members of CSCMP are surveyed, which now includes SCM professionals beyond logistics, although most respondents are still logistics.  Started surveying men as well in 2012.  
2008-2014 surveys of female respondents only provided on CSCMP web site at www.cscmp.org, Careers, Career Patterns Study.  The results for the total sample is under Research, Research Survey Results as Career Perspectives.
Paying Our Way:  Estimating Marginal Social Costs of Freight Transportation, Special Report 246, Committee for Study of Public Policy for Surface Freight Transportation, Transportation Research Board, Washington, D.C.: National Academy Press, 1996.

Afaceri Internacionale, Martha C. Cooper, Phillip A. Lewis, Cathy Ashmore, Rodney Terminello; Alexandru Potorac and Romeo Glovnea, coordinators; (translated into Rumanian by: Silvia Agapescu, Florina Iacobescu, Gheoghe Frunza, Marilena Glovnea, Ion Mihai, Costel Mironeasa, Dan Semenciuc, Ovidiu Sfetcu, Gabriela Toma), Suceava, Romania: University of Suceava, 1993, 2 volumes, 647 pages.

Import/Export for Polish Entrepreneurs, Martha C. Cooper, Phillip Lewis, Krzysztof Kaszuba, Piotr Korynski, Cathy Ashmore, and Adam Goral, also translated into Polish, 1993.

"Survey of Logistics Computer Software for Educational Use," Martha C. Cooper, 1990‑92 update, 1993 update.

Strategic Planning for Logistics, Martha C. Cooper, Daniel E. Innis and Peter R. Dickson, Oak Brook, Il: the Council of Logistics Management, 1992.

Partnerships in Providing Customer Service: A Third Party Perspective, Bernard J. La Londe and Martha C. Cooper, Oak Brook: Council of Logistics Management, 1989.  Excerpts reprinted in Air Cargo World, August, 1989.  The book was reviewed in The Defense Transportation Journal, August, 1989, and Transportation Journal, Fall, 1989.

Customer Service: A Management Perspective, Bernard J. La Londe, Martha C. Cooper and Thomas G. Noordewier, Oak Brook: Council of Logistics Management, 1988.

Logistics Research and Education: An Agenda for the 1990's, Martha C. Cooper, John R. Grabner, and Cynthia L. Coykendale, eds., proceedings of the Transportation and Logistics Educators Conference, Boston, 1988.

Logistics Education in an Electronic Age, Martha C. Cooper, John R. Grabner, and Cynthia L. Coykendale, eds., proceedings of the Transportation and Logistics Educators Conference, Atlanta, 1987.

"Survey of Logistics Computer Software for Educational Use," Martha C. Cooper et al., presented at the Transportation and Logistics Educators Conference, Anaheim, CA, October 5, 1986.

Distribution Research and Education:  Today and Tomorrow, Martha C. Cooper and John R. Grabner, eds., proceedings of the Transportation and Logistics Educators Conference, St. Louis, 1985.

Technological Challenge:  Research and Educational Applications, Martha C. Cooper, ed., proceedings of the Transportation and Logistics Educators Conference, Dallas, 1984.

Setting a Logistics Research Agenda, Martha C. Cooper, ed., proceedings of the Transportation and Logistics Educators Conference, New Orleans, 1983.

PRIVATE 

ARTICLES AND BOOK CHAPTERS

“Keys To Successful Balanced Scorecard Implementation And Use Based On Published Implementation Attempts,” Aaron J. Hepler, Bradley E. Anderson, Martha C. Cooper, and Jeffrey A. Ogden, Journal of Transportation Management (forthcoming).
“Supply Chain Management: It's About the Journey, Not the Destination,” Lisa M. Ellram and Martha C. Cooper, Journal of Supply Chain Management, Volume 50, Issue 1,  pages 8–20, January 2014.

“Case Study: Energy Industry Economic Impacts from Ohio River Transportation Disruption,” Caglar Utku Guler, Alan W. Johnson, Martha C. Cooper, Engineering Economist, 2012, Vol. 57, No. 2, pp. 77-100.  Journal impact factor of 0.382.  Available on line http://www.tandfonline.com/doi/abs/10.1080/0013791X.2012.677114
“Key contact employees and supply chain collaboration: a literature review and research agenda,” Francois Charvet and Martha Cooper, special issue of Supply Chain Management: An International Journal, selected from papers submitted to the RIRL2010 - 8th International Meeting of Logistics and  Supply Chain Research, 2011, Vol. 12 No. 2, pp. 4-18, lead article.
“Assessing Transport Aircraft Inspection Strategies,” Alan W. Johnson, Theodore K. Heiman, Raymond R. Hill, and Martha C. Cooper, International Journal of Operations Research and Information Systems (IJORIS), Information Resources Management Association, lead article, October-December, 2010, Vol. 1, No. 4, pp. 1-21.  Reprinted in Innovations in Information Systems for Business Functionality and Operations Management as Chapter 15, Spring 2012, IGI Global, http://www.amazon.com/Innovations-Information-Functionality-Operations-Management/dp/1466609338.
“Is ‘Consumer-Orientation’ a Dimension of Market Orientation in ConsumerMarkets?" Linda S. Coley, John T. Mentzer, and Martha C. Cooper, Journal of Marketing Theory and Practice, 2010, Vol. 18, Iss 2, pp. 141-154.
“The Intellectual Structure of Supply Chain Management: A Bibliometric Approach,” Francois Charvet, Martha Cooper, and John Gardner, Journal of Business Logistics, Vol. 29, No. 1, 2008, pp. 47-73.
"Aligning Logistics Performance Measures to the Information Needs of the Firm," Stanley E. Griffis, Martha C. Cooper, Thomas J. Goldsby, and David J. Closs, Journal of Business Logistics, Vol. 28, No. 2, 2007, pp. 35-56.  Referenced on http://www.scdigest.com/assets/On_Target/08-04-01-6.php?cid=1585&ctype=c
“An Operations Management View of the Services and Goods Product Mix,” Henrique Correa, Lisa Ellram, Annibal Scavarda, and Martha Cooper, International Journal of Operations and Production Management, Vol. 21, Iss. 5, 2007, pp. 444-463. 
“Performance Measurement: Measure Selection Based Upon Firm Goals and Information Reporting Needs,” Stanley E. Griffis, Martha C. Cooper, Thomas J. Goldsby, and David J. Closs, Journal of Business Logistics, Vol. 25, No.2, 2004, pp. 95-118.
“How Can We Add Value To Logistics Education?” M. Theodore Farris II and Martha C. Cooper, SOLE Spectrum, International Society of Logistics, Hyattsville, MD, Vol. 37, Iss. 3, July-September, 2003, pp. 4-8.
“Web-Based and Mail Surveys: A Comparison of Response, Data and Cost,” Stanley E. Griffis, Thomas J. Goldsby, Martha C. Cooper, Journal of Business Logistics, Vol. 24, No. 2, 2003, pp. 237-258.

“Strategic Supply Chain Mapping Approaches,” John T. Gardner and Martha C. Cooper, Journal of Business Logistics, Vol. 24, No. 2, 2003, pp. 37-64.  Translated into French for publication in Journal Logistique & Management.
“Women on the move…,” Angelisa Gillyard and Martha Cooper, national CLM student newsletter, Logistics Review, Vol. 1, Iss 1, June, 2001.03, pp.8-9.

tc  \l 1 "
ARTICLES AND BOOK CHAPTERS"
“Issues in Supply Chain Management,” Douglas M. Lambert and Martha C. Cooper, Industrial Marketing Management, Vol. 29, 2000, pp. 65-83 (1272 cites, Google Scholar 3/2012).
“A Conceptual Framework of Supply Chain Management and Its Implication for Korean Firms,” Martha C. Cooper, Douglas M. Lambert, Janus Pagh, and Hee-Cheol Moon, International Commerce and Cyber Trade Review, Korean Association for International Commerce and Cyber Trade, Korea, Vol. 1, No. 1, July 2, 1999, pp.11-32.

"Manufacturing Flexibility: The Impact of Product Variety on Performance in Process Industries," Bill Berry and Martha Cooper, the Journal of Operations Management, Vol. 17, Iss. 2, Jan, 1999, pp.163-178.

"Supply Chain Management: Implementation Issues and Research Opportunities," Douglas M. Lambert, Martha C. Cooper, and Janus D. Pagh, The International Journal of Logistics Management, Vol. 9, No. 2, 1998, pp. 1-19.  Translated into Japanese as “Methods of Implementing SCM,” Logistics Planning, Yuso Keizai, Vol. 30, No. 7 (No. 349), July 1, 1999, pp. 60-64 (1493 cites, Google Scholar 3/2012).
“Supply Chain Postponement and Speculation Strategies: How to Choose the Right Strategy,” Janus D. Pagh and Martha C. Cooper, Journal of Business Logistics, Vol.19, No. 2, 1998, pp. 13-33.

“U.S. and Canadian Managers’ Perceptions of NAFTA,” Amit K. Ghosh and Martha C. Cooper, The International Journal of Logistics Management, Vol. 8, No 2, 1997, pp. 33-46. 

"Supply Chain Management: More Than a New Name for Logistics," Martha C. Cooper, Douglas M. Lambert, and Janus D. Pagh, The International Journal of Logistics Management, Vol. 8, No. 1, 1997, pp. 1-14 (1348 cites, Google Scholar 3/2012).
"Meshing Multiple Alliances," Martha C. Cooper, Lisa M. Ellram, John T. Gardner, and Albert Hanks, Journal of Business Logistics, Vol. 18, No. 1, 1997, pp. 67-89.

"Comparative Performance of the FSCL Neural Network and K‑Means Algorithm," Sundar Balakrishnan, Martha C. Cooper, Varghese Jacob, and Phillip Lewis, European Journal of Operations Research, Vol. 93, 1996, pp. 346-357.

"Russki Restaurant," William L. Berry, Martha C. Cooper, Elena V. Karlina, Dmitry Shirshov, Cases in International Management, West Publishing, 1996, pp. 103-111.  Teaching note included.

"Partenariat: Logistique Inter-Enterprise le Defi du XXIe Siecle," Martha C. Cooper, Lisa M. Ellram, John T. Gardner, Logistiques Magazine, Bordeaux, France: Institute Superieur de Logistique Industrielle, No. 107, May, 1996, pp. 84-92.

"Building Effective Supply Chains: Challenge for the 21st Century," Martha C. Cooper, Lisa M. Ellram, John T. Gardner, Logistique & Management, Bordeaux, France: Institute Superieur de Logistique Industrielle, Vol. 3, No. 2, 1995, pp. 35-46.

"Preparing Future Logistics Executives: The Transportation and Logistics Program at The Ohio State University", Martha C. Cooper, Logistics Spectrum, Society of Logistics Engineers, Vol. 29. No. 3, Fall, 1995, pp. 52-53. 

 "Understanding Shipper-Carrier and Shipper-Warehouser Relationships: Partnering Revisited," John T. Gardner, Martha C. Cooper and Thomas G. Noordewier Journal of Business Logistics, Vol. 15, No. 2, 1994, pp. 121-144. 

"The 'How' of Supply Chain Management," Martha C. Cooper, NAPM Insights, Tempe, Arizona: The National Association of Purchasing Management, March, 1994, pp. 30-32.

"Logistics in the Decade of the 90's," Martha C. Cooper, Chapter in Distribution Handbook, James F. Robeson and William C. Copacino, Eds. in Chief, New York: The Free Press (MacMillan), 1994, pp. 35-53.

"Comparing Kohonen's Neural Network Method with a K-means Clustering Method," Sundar Balakrishnan, Martha C. Cooper, Varghese Jacob, and Phillip Lewis, Psychometrika, Vol. 59, No. 4, December, 1994, pp. 509-525.

"Characteristics of Supply Chain Management and the Implications for Purchasing and Logistics Strategy," Martha C. Cooper and Lisa M. Ellram, The International Journal of Logistics Management, 1993, Vol. 4, No. 2, pp. 13-22.

"Good Business Relationships: More Than Just Partnerships or Strategic Alliances?" Martha C. Cooper and John T. Gardner, the International Journal of Physical Distribution and Logistics Management, 1993, Vol. 23, No. 6, pp. 14-26.  

"The Relationship Between Supply Chain Management and Keiretsu," Lisa M. Ellram and Martha C. Cooper, The International Journal of Logistics Management, 1993, Vol. 4, No. 1, pp. 1-12.

"Cost Savings for Inbound Freight: The Effects of Quantity Discounts and Transport Rate Breaks on Inbound Freight Consolidation Strategies," Randolph M. Russell and Martha C. Cooper, The International Journal of Physical Distribution & Logistics Management, 1992, Vol. 22, No. 9, pp. 20-43.

"Supply Chain Management, Partnerships, and the Shipper‑Third Party Relationship," Lisa M. Ellram and Martha C. Cooper, International Journal of Logistics Management, Vol.1, No.2, 1990, pp. 1‑10.

"A Comparative Review of Freight Consolidation and Backhauling Models: Synthesis and Future Directions," HoKey Min and Martha C. Cooper, The Logistics and Transportation Review, Vol. 26, No. 2, June, 1990, pp. 149‑169.

"Europe 1992: Benefits and Challenges for International Transportation," Martha C. Cooper, Rosemary Kalapurakal, and Peter Bolt, Transportation Journal, Summer, 1990, pp. 33‑41.

"The Competitive Edge:  Evaluating the Changing Shipper‑Carrier Relationship," Bernard J. La Londe and Martha C. Cooper, Transportation Executive Update, Vol. 3, No. 5, September/October 1989, pp.6‑14.

"Elements of Strategic Partnership," John Gardner and Martha Cooper, Partnerships: A Natural Evolution in Logistics, J. E. McKeon, ed., Cleveland: Logistics Resource, Inc., April, 1988, pp. 15‑32.

"A Study of Standardization of Variables in Cluster Analysis," Glenn W. Milligan and Martha C. Cooper, Journal of Classification, Vol. 5, No.2, 1988, pp. 181‑204.

"The Effect of Measurement Error on Determining the Number of Clusters in Cluster Analysis," Martha C. Cooper and Glenn W. Milligan, Proceedings of the International Workshop on Data Analysis published as a book, Decision Support and Expert Knowledge Representation in Marketing and Related Areas of Research, Karlsruhe, Germany. Spring, 1988, Berlin: P Springer-Verlag, pp. 319‑328.

"What Blue Collar Employees Want in Health Promotion Programs: The Bristol‑Myers USPNG Case," Karen L. Blozis, Moon S. Chen, and Martha C. Cooper, Health Values, Vol. 12, No. 2, March/April, 1988, pp. 24‑28.

"Methodology Review: Clustering Methods," Glenn W. Milligan and Martha C. Cooper, Applied Psychological Measurement, Vol. 11, No. 4, December, 1987, pp. 329‑354.

"A Study of the Comparability of External Criteria Across Hierarchy Levels," Glenn W. Milligan and Martha C. Cooper, Multivariate Behavioral Research, Vol. 21, 1986, pp. 441‑458.

"An Examination of Procedures for Determining the Number of Clusters in a Data Set," Glenn W. Milligan and Martha C. Cooper, Psychometrika, Vol. 50, No. 2, 1985, pp. 159‑179.  Referenced in SAS manual, version 5 (1733 cites, Google Scholar 2/2012).
"The Segment Competition Matrix: A Strategic Management Tool for the Transportation Industry," Martha C. Cooper and Randall Rose, Transportation Journal, Vol. 25, No. 1, Fall, 1985, pp. 25‑37.

"Cost and Delivery Time Implications of Freight Consolidation and Warehousing Strategies," Martha C. Cooper, the International Journal of Physical Distribution and Materials Management, Vol. 14, No. 6, 1984, pp. 47‑67.

"Freight Consolidation and Warehouse Location Strategies in Physical Distribution Systems," Martha C. Cooper, Journal of Business Logistics, Vol. 4, No. 2, 1983, pp. 53‑74.

"Industrial Sales Force Selection: Current Knowledge and Needed Research," Wesley J. Johnston and Martha C. Cooper, Journal of Personal Selling and Sales Management, Vol. 1, No. 2, Spring‑Summer, 1981, pp. 49‑57.

"The Design of Advertising Experiments Using Statistical Decision Theory: An Extension," James L. Ginter, Martha C. Cooper, Thomas J. Page, Jr., and Carl Obermiller, Journal of Marketing Research, February, 1981, pp. 120‑123.

"Analyzing the Sales Force Selection Process," Wesley J. Johnston and Martha C. Cooper, Industrial Marketing Management, Vol. 10, April, 1981, pp. 139‑147.  Also appeared in Proceedings of the Professional Sales Executive Educators' Conference, Louisville, April, 1980.

PROCEEDINGS AND OTHER PUBLICATIONS
“2016 Career Patterns of Women in Logistics/ How are companies managing Omni-channel and consumer-driven supply chains?," Martha C. Cooper, Terry Esper, Hannah Stolze, John Kent, SiQi Ma, Council of Supply Chain Management Professionals Annual Conference, September 25-28, Orlando, FL.  Available at www.cscmp.org.  Also, Perspectives of Logistics and Supply Chain Management Professionals that included males.

“2015 Career Patterns of Women in Logistics/ How do companies manage re-shoring, near-shoring, and total landed cost?," Martha C. Cooper, John Santosa, Deborah Hurst, Nada Sanders, Marzenna Cichosz, Mikaella Polyviou, and Curtis P. Haugtvedt, David Widdifield, Council of Supply Chain Management Professionals Annual Conference, September 27-30, San Diego, CA.  Available at www.cscmp.org.  Also, Perspectives of Logistics and Supply Chain Management Professionals that included males.
“2014 Career Patterns of Women in Logistics/Attracting, Retaining, and Promoting Top Supply Chain Talent," Martha C. Cooper, John Santosa, Deborah Hurst, Nada Sanders, Marzenna Cichosz, Esen Andic, Mikaella Polyviou, and Curtis P. Haugtvedt, David Widdifield, Council of Supply Chain Management Professionals Annual Conference, October 20-23, Denver CO.  Available at www.cscmp.org. 

“2014 Career Perspectives of Women and Men in Logistics/Attracting, Retaining, and Promoting Top Supply Chain Talent," Martha C. Cooper, John Santosa, Deborah Hurst, Nada Sanders, Marzenna Cichosz, Esen Andic, Mikaella Polyviou, and Curtis P. Haugtvedt, Council of Supply Chain Management Professionals Annual Conference, October 20-23, Denver CO.   Available at www.cscmp.org.

“2013 Career Patterns of Women in Logistics/SCM: Decision-making Styles," Martha C. Cooper, John Santosa, Deborah Hurst, Nada Sanders, Esen Andic, Mikaella Polyviou, and Curtis P. Haugtvedt, Council of Supply Chain Management Professionals Annual Conference, October 20-23, Denver CO.  Available at www.cscmp.org. 

“2013 Career Perspectives of Women and Men in Logistics/SCM: Decision-making Styles," Martha C. Cooper, John Santosa, Deborah Hurst, Nada Sanders, Esen Andic, Mikaella Polyviou, and Curtis P. Haugtvedt, Council of Supply Chain Management Professionals Annual Conference, October 20-23, Denver CO.   Available at www.cscmp.org. 

“2012 Career Patterns of Women in Logistics/SCM: Decision-making Styles," Martha C. Cooper, Deborah Hurst, Nada Sanders, Esen Andic, Mikaella Polyviou, and John Santosa, Council of Supply Chain Management Professionals Annual Conference, October 1-4, Atlanta GA.  
“2012 Career Perspectives of Women and Men in Logistics/SCM: Decision-making Styles," Martha C. Cooper, Deborah Hurst, Nada Sanders, Esen Andic, Mikaella Polyviou, and John Santosa, Council of Supply Chain Management Professionals Annual Conference, October 1-4, Atlanta GA.  
“2011 Career Patterns of Women in Logistics: Mentoring and Balancing Work, Life, and Study," Martha C. Cooper, Deborah Hurst, Nada Sanders, and John Santosa, Council of Supply Chain Management Professionals Annual Conference, October 2-5, Philadelphia PA.  Results posted on CSCMP web site at http://cscmp.org/securedownloads/filedownload.aspx?fn=career/11careerpatternswomen.pdf

“Key contact employees and supply chain collaboration: a literature review and research agenda,” Francois Charvet and Martha Cooper, RIRL2010 - 8th International Meeting of Logistics and  Supply Chain Research, September 29-October 1, 2010, Bordeaux FR. (electronic proceedings)

“The Future of SCM,” Keynote panel, RIRL2010 - 8th International Meeting of Logistics and  Supply Chain Research, September 29-October 1, 2010, Bordeaux FR. (electronic proceedings)
“2010 Career Patterns of Women in Logistics: Engaging the Young Professionals," Martha C. Cooper, Deborah Hurst, Nada Sanders, and John Santosa, Council of Supply Chain Management Professionals Annual Conference, September 26-29, 2010, San Diego CA.  Results posted on CSCMP web site at http://cscmp.org/securedownloads/filedownload.aspx?fn=career/10careerpatternswomen.pdf
“2009 Career Patterns of Women in Logistics," Linda S. Coley, Martha C. Cooper, Ann Drake, Deborah Hurst, Alan Law, and John Santosa, Council of Supply Chain Management Professionals Annual Conference, October 5-8, 2009, Chicago IL.  Results posted on CSCMP web site at http://cscmp.org/securedownloads/filedownload.aspx?fn=career/09careerpatternswomen.pdf.

“Assessing Performance-Based Logistics Contract Results,” Ferit Buyukgural, Martha Cooper, and Jeffrey Ogden, Productions and Operations Management Society (POMS) annual conference, Orlando, May 1-4, 2009.

“Career Patterns of Women in Logistics,” Martha Cooper and Jan Macauley, Supply Chain and Logistics Canada Annual Conference, Toronto, April 28-29, 2009.
“Assessment of Large Aircraft Maintenance Inspection Strategies,” Alan Johnson, Theodore Heiman, Martha Cooper, and Raymond Hill, Midwestern Decision Sciences Institute Conference, Oxford OH, 16-18 April 2009. 

“Modeling the C-5 Isochronal Inspection Process,” Martha Cooper, Theodore Heiman, Alan Johnson, Raymond Hill, Military Applications, INFORMS, Washington, D. C., Oct 12-15, 2008.
"2008 Career Patterns of Women in Logistics," Martha C. Cooper, Deborah Hurst, Alan Law, Julie Lockwood, John Santosa, and Didem Gurer, Council of Supply Chain Management Professionals Annual Conference, October 5-8.  Results posted on CSCMP web site at http://cscmp.org/downloads/public/career/08careerpatternswomen.pdf. 

"2007 Career Patterns of Women in Logistics," Martha C. Cooper, John Santosa, and Angelina Burgos-Dominguez, Council of Supply Chain Management Professionals Annual Conference.  Results were posted on CSCMP web. 
"An Operations Management View of the Services and Goods Offering Mix", Henrique Luiz Corrêa, Lisa M. Ellram, Annibal José Scavarda, and Martha C. Cooper, 2007 POMS Conference, May 4 -7, 2007,  Dallas, Texas.
"2006 Career Patterns of Women in Logistics," Martha C. Cooper, John Santosa, and Angela Lewis, Council of Supply Chain Management Professionals Annual Conference.  
“Academic Response To Need: The Master In Business Logistics Engineering (MBLE) At The Ohio State University,” Martha C. Cooper, Marc E. Posner, and Walter Zinn, Proceedings of the Annual Symposium of SOLE – The International Society of Logistics, Dallas, August, 2006.
"Career Patterns of Women in Logistics," Martha C. Cooper, John Santosa, and Angela Lewis, Council of Supply Chain Management Professionals Annual Conference 2005.  
“Career Patterns of Women in Logistics,” Martha C. Cooper and Angela Lewis, Mundo Logistico, Roma, MX, November, 2005, pp. 80-86.
"Career Patterns of Women in Logistics," Martha C. Cooper, John Santosa, Angela Lewis, and Angelisa Gillyard, Council of Logistics Management Conference Proceedings (CD-ROM), 2004.  Quoted in Inventory Management Report, New York, NY: IOMA, Issue 04-12, p. 6. 

 “Collaborative Supply Chain Management: Opportunities and Obstacles,” Martha C. Cooper, American Marketing Association Faculty Consortium, Texas Christian University, Fort Worth, October 30-November 2, 2003. 
"Career Patterns of Women in Logistics," Martha C. Cooper, Elena Korobko, Dawn Ratushewitz, John Santosa, and Angelisa Gillyard, Council of Logistics Management Conference Proceedings (CD-ROM), 2003.  

"Career Patterns of Women in Logistics: Emphasis on Mentoring," Martha C. Cooper, Cuneyt Eroglu, Angelisa Gillyard, Priyatabh P. Sharma, Council of Logistics Management Conference Proceedings (CD-ROM), 2002.  Cited in several trade publications, including Inventory Management Report, New York, New York: IOMA, December 1, 2002.
“Developing a Logistics Perspective as Part of Supply Chain Management,” Proceedings of the Modern Logistical & Economy Development International Forum, Hangzhou, China, October 23-25, 2001, pp. 1-21.  

"Career Patterns of Women in Logistics," Martha C. Cooper and Angelisa Gillyard, SupplyChainKnowledge2001, web Conference Nov 12-23, 2001, organized by Cranfield University, Cranfield, UK.  http://www.sck2001.com/

"Career Patterns of Women in Logistics," Martha C. Cooper, Angelisa Gillyard, and Antuza Sandu, Council of Logistics Management Conference Proceedings (CD-ROM), 2001.  Cited in several trade publications, including Inventory Reduction Report, New York, New York: IOMA, December 2001, p. 10; Managing Logistics, Issue 12-01, p.12; Women in Logistics Newsletter; and “Logistics: The Last Frontier for Women,” groceryheadquarters.com, Grocery Headquarters, September, 2002, p.115.
"Career Patterns of Women in Logistics," Martha C. Cooper and Angelisa Gillyard, Council of Logistics Management Conference Proceedings, 2000, pp.75-97.  Cited in several trade publications, including Inventory Reduction Report, New York, New York: IOMA, December 2000, pp. 3, 5.

"Career Patterns of Women in Logistics," Martha C. Cooper and Li Chen, Council of Logistics Management Conference Proceedings, 1999, pp. 337-398.  Quoted in A woman's world, too, Martha Cooper. Warehousing Management. Radnor: Nov/Dec 1999. Vol. 6, Iss. 10; p. 82.
"Career Patterns of Women in Logistics," Martha C. Cooper and Nikki Gilmore, Council of Logistics Management Conference Proceedings, 1998, pp. 167-189.  Reprinted in Warehouse & Logistics Best Practice, Adapt Technologies, NSW, Australia, 1999.  Cited in “Women in Logistics: How are you Doing?”, Helen Richardson, Women In Logistics, sponsored by Roadway Express, 1100 Superior Avenue, Cleveland OH 44114-2543, Winter 1999, pp. 1-8 (entire newsletter).
"Career Patterns of Women in Logistics," Martha C. Cooper and Bernard J. La Londe, Council of Logistics Management Conference Proceedings, 1997, pp. 93-112.

"Strategic Logistics Planning," Martha C. Cooper, Daniel E. Innis, Cheryl Byrne, Proceedings of the North American Logistics Association, Chicago, March 12-14, 1995, pp. 95-112.

"Logistics and Wholesaling: Adding Value to the Channel," Martha C. Cooper, video to accompany Basic Marketing by McCarthy and Perreault, 1995.  Teaching notes 1996, pp. 49-55.

"Good Business Relationships," Martha C. Cooper, Solutions, Miami, FL: Ryder Dedicated Logistics, Vol. III, Issue II, 1995.

"Using Computerized Response Time Measurement for Detecting Secondary Distractions in Advertising," Robert S. Owen, Kenneth R. Lord, and Martha C. Cooper, Proceedings of the Association of Consumer Research, Boston, October 20-23, 1994, pp. 84-88.

"Supply Chain Management: Implications for the Bottom Line," Martha C. Cooper, Proceedings of the Society of Logistics Engineers, 1993, pp. 57-60.

"Wholesaling: Adding Value to the Channel, " Martha C. Cooper, video to accompany wholesaling chapter of Basic Marketing by McCarthy and Perreault, 1993.  Teaching notes, pp. 54-59.

"Export-Import I Small Business - Korzysci I Ryzyko," Martha C. Cooper and Krzysztof Kaszuba, Proceedings of I Regionalne Forum Przedsiebiorczosci: Czynniki I Bariery Rozwoju Rejonow Przygranicznych, Polanczyk, Poland, 10-13 May, 1993, pp. 261-270.

"Logistics in Eastern Europe: Challenges and Opportunities," Cycle Time, Department of Management Sciences, Ohio State University, 1993.
"The Effects of Quantity Discounts and Transportation Rate Breaks on Inbound Freight Consolidation Strategies," Randolph M. Russell and Martha C. Cooper, Proceedings of the Decision Sciences Institute, San Francisco, November, 1992.

"Saving the Mark Road Bridge," Martha C. Cooper, Proceedings, Seminar: Historic Bridges ‑ Upgrade or Replace, Transportation Research Council of the National Transportation Research Board, National Academy of Sciences and National Academy of Engineering, Columbus, Ohio, August 26, 1992, pp. 77‑101.

"Cluster Analysis of Brand Choice Data Using Neural Networks," P.V. Balakrishnan, Martha Cooper, Varghese S. Jacob, and Phillip Lewis, 20th Annual International Business School Computer Users Group Conference, Columbus, Ohio, July 19‑22, 1992, pp. 365-375.

"The Role of Bundled Maintenance Warranties," Robert S. Owen and Martha C. Cooper, Developments in Marketing Science, Vol. 14, Ft. Lauderdale, May, 1991.

"Strategic Logistics Planning," Taped interview for Transportation Digest, February 4, 1991.

"The Value‑Added Role of Boundary‑Spanning Employees," Robert S. Owen, John R. Grabner, and Martha C. Cooper, Developments in Marketing Science, B.J. Dunlap ed., Vol. 13, New Orleans, April, 1990, pp. 513‑517.

"Managerial Considerations for Integrating Information Technology," Martha C. Cooper, RPS News, October, 1990, pp. 3, 7.

"Developing Partnerships with Third Party Providers: Implications for Just‑in‑Time," John R. Grabner and Martha C. Cooper, Proceedings of the Society of Logistics Engineers, San Francisco, August, 1989, pp. 29‑35.

"Trends in the Use of Electronic Data Interchange: Expectations of Shippers, Carriers, and Warehousers," James M. Masters and Martha C. Cooper, Proceedings of the Society of Logistics Engineers, San Francisco, August, 1989, pp. 13‑20.

"Linking Logistics and Marketing," taped interview for Transportation Digest (tape series for executives), May, 1989.

"Logistics as an Element of Marketing Strategy, Both Inside and Outside the Firm," Martha C. Cooper, Richard H. Goodspeed, Charles B. Lounsbury, Proceedings of the Council of Logistics Management Conference, Boston, October, 1988, pp. 51‑71.

"Logistics Practice in Retailing: Emphasis on Information Management and Transfer in Leading‑Edge Firms," Martha C. Cooper, Krickett Bucey, Lisa Ellram, and Mary Margaret Weber, Proceedings of the Academy of Marketing Science Retailing Conference, Charleston, October, 1988, pp. 103‑107.

"The Impact of Personal Computing Technology on the Education of Logistics Managers ‑ A Comparison of a Military and a Civilian Institutional Approach," Martha C. Cooper and Frederick W. Westfall, Proceedings of the Society of Logistics Engineers Conference, Orlando, August, 1988, pp. 407‑415.

"Customer Service: A Powerful, Competitive Tool," Martha C. Cooper, guest editorial in Inbound Logistics, Thomas Publishing Company, January/February, 1988, p. 14.

"Investigating the Salesperson Hiring Process," Martha C. Cooper and Wesley J. Johnston, Proceedings of the AMA Winter Educators' Conference, St. Petersburg, February 16‑19, 1986.

"Comment on 'The Change Management Process',” Martha C. Cooper, Managing Logistics Change Through Innovative Information Technology, Granville, Ohio, August 12, 1986, pp. 45‑48.

"Using Computer Applications in the Teaching of Logistics," Proceedings of the Conference on Computer Software Use in Transportation and Logistics Management, Martha C. Cooper, Babson College, June, 1985.  Also presented at the American Marketing Association Workshop on Minicomputers in Marketing at Virginia Polytechnic Institute, October, 1985.

Review of Multivariate Descriptive Statistical Analysis by Ludovic Lebart, Alain Morineau, and Kenneth M. Warwick, Journal of Marketing Research, May, 1985, pp. 226‑227.

Review of Multivariate Observations, by G.A.F. Seber, Journal of Marketing Research, May, 1985, pp. 225‑226.

"Freight Consolidation or Warehouses?" Martha C. Cooper, Proceedings of the Society of Logistics Engineers, Minneapolis, August, 1984, pp. Cooper 1‑7.

Review of Resource Management by Paul S. Bender in Journal of Business Logistics, 5, No. 1, 1984, pp. 152‑154.

"Career Patterns in Distribution ‑ Profile 1981," Bernard J. La Londe and Martha C. Cooper, Proceedings of the National Council of Physical Distribution Management, Chicago, October, 1981, pp. 15‑48.  Quoted in: 

Distribution Careers-1981

La Londe, Bernard J., Cooper, Martha. Chilton's Distribution for Traffic & Transportation Decision Makers. Nov 1981. Vol. 80, Iss. 11; p. 60 (7 pages)
"Energy Use and Consumer Behavior at the Macro Level," Wesley J. Johnston, Thomas J. Page, Jr., and Martha C. Cooper, Proceedings of the American Marketing Association Educator's Conference, Washington, D.C., August, 1981, pp. 291‑294.

"Understanding and Measuring Changes in Consumer Behavior Over Time," Wesley J. Johnston and Martha C. Cooper, Topic Table Session, Proceedings of the American Institute for Decision Sciences National Conference, Las Vegas, November, 1980.

"Career Patterns in Distribution ‑ Profile 1980," Bernard J. La Londe and Martha C. Cooper, Proceedings of the National Council of Physical Distribution Management, Atlanta, October, 1980, pp. 1‑30.

"Career Patterns in Distribution ‑ Profile 1979," Bernard J. La Londe and Martha C. Cooper, Proceedings of the National Council of Physical Distribution Management, Houston, October, 1979, pp. 15‑44. Reprinted in Distribution, November, 1979, 57‑81.

PROFESSIONAL PRESENTATIONS

Presentations (2000 - present)
“2016 Career Patterns of Women in Logistics/ How are companies managing Omni-channel and consumer-driven supply chains?," Martha C. Cooper, Terry Esper, Kyani Alford, Macy Roe, Hannah Stolze, Council of Supply Chain Management Professionals Annual Conference, September 25-28, Orlando, FL.  Available at www.cscmp.org.  
“What are Women Saying About Their Careers in Logistics/Supply Chain Management?”  Martha C. Cooper and Esperanza Elliott, Gestion E Innovacion "Cigi" 2016 Congreso Internacional, September 15-17, 2016, Colombia.

“2015 Career Patterns of Women in Logistics/ How do companies manage re-shoring, near-shoring, and total landed cost?," Martha C. Cooper, Laura Denham, Lathy Fulton, John Santosa, Deborah Hurst, Nada Sanders, Marzenna Cichosz, Mikaella Polyviou, and Curtis P. Haugtvedt, David Widdifield, Council of Supply Chain Management Professionals Annual Conference, September 27-30, San Diego, CA.  Available at www.cscmp.org.  
“The State of Women in Logistics:  Perspectives on Talent Attraction and Retention,”  Columbus Chamber of Commerce, March 24, 2015.

“2014 Career Patterns of Women and Men in Logistics/SCM: Attracting, Retaining, and Promoting Top Supply Chain Talent," Martha C. Cooper, Deborah Hurst, Nada Sanders, and Eve O/Reilly, Council of Supply Chain Management Professionals Annual Conference, September 21-24, San Antonio TX.
“Supply Chain Management Overview,” Enterprise Logistics Executive Capstone Course, Air Force Institute of Technology, September 9, 2014.

Lunch Keynote – Research From the Field: What are Women Saying About Breaking the Supply Chain Management Glass Ceiling? Martha Cooper, Engage! Women in Supply Chain Conference: Meeting the Talent Challenge The Van Horne Institute, University of Calgary, Calgary, AB, Canada January 31-February 1, 2013
“2013 Career Patterns of Women and Men in Logistics/SCM: Supply Chain Redesign," Martha C. Cooper, Deborah Hurst, Nada Sanders, and Ann Drake, Council of Supply Chain Management Professionals Annual Conference, October 20-23, Denver CO.
Quoted in Business First annual "Inside Report" section, August, 2013.
Interview regarding Women and Men in Logistics/SCM report for Supply Chain Brain with Editor-in-Chief Russell Goodman, video taken at CSCMP annual meeting, October 2, 2012.  http://www.supplychainbrain.com/content/videos/2012-videos/cscmp-2012/cscmp-s-career-pattern-in-logistics-survey-2012/ 
“2012 Career Patterns of Women and Men in Logistics/SCM: Decision-making Styles," Martha C. Cooper, Deborah Hurst, Nada Sanders, Esen Andic, Mikaella Polyviou, and Holly Stranton, Council of Supply Chain Management Professionals Annual Conference, October 1-4, Atlanta GA.
“2011 Career Patterns of Women in Logistics: Mentoring and Balancing Work, Life, and Study," Martha C. Cooper, Deborah Hurst, Nada Sanders, Kate Vitasik, and John Santosa, Council of Supply Chain Management Professionals Annual Conference, October 2-5, Philadelphia PA.  

“Key contact employees and supply chain collaboration: a literature review and research agenda,” Francois Charvet and Martha Cooper, RIRL2010 - 8th International Meeting of Logistics and  Supply Chain Research, September 29-October 1, 2010, Bordeaux FR.
“The Future of SCM,” Keynote panel, RIRL2010 - 8th International Meeting of Logistics and  Supply Chain Research, September 29-October 1, 2010, Bordeaux FR.
“2010 Career Patterns of Women in Logistics: Engaging the Young Professionals," Martha C. Cooper, Deborah Hurst, Dana Regan, Jean Regan, Nada Sanders, and John Santosa, Council of Supply Chain Management Professionals Annual Conference, September 26-29, 2010, San Diego CA.  
“Postponement/Speculation, Lean, Agile, Leagile, Decoupling points: Introduction,” Martha Cooper, Peru CSCMP Roundtable, November 25, 2009, via WebEx.
“2009 Career Patterns of Women in Logistics," Martha C. Cooper, Ann Drake, Deborah Hurst, Council of Supply Chain Management Professionals Annual Conference, October 5-8, 2009. Chicago IL.  

“Assessing Performance-Based Logistics Contract Results,” Ferit Buyukgural, Martha Cooper, Jeffrey Ogden, 2009 Production and Operations Management Society (POMS) Conference, May 1-4, 2009, Orlando FL.

“Career Patterns of Women in Logistics,” Martha Cooper and Janet Macauley, 2009 Supply Chain & Logistics Association Canada Annual Conference, Supply Chain Leadership: Raising the Bar, Vaughan, Ontario, April 28th and 29th, 2009.  

"Assessment of Large Aircraft Maintenance Inspection Strategies," Alan Johnson, Theodore Heiman, Martha Cooper, Midwestern Decision Sciences Institute Conference, Oxford OH, 16-18 April 2009. 

“Modeling the C-5 Isochronal Inspection Process,” Martha C. Cooper, Alan Johnson, Theodore Heiman, Raymond Hill, INFORMS, Military Applications, Defense Supply Chain Analysis II, Washington, D.C., Oct 12-15, 2008. 
"2008 Career Patterns of Women in Logistics," Martha C. Cooper, Deborah Hurst, Alan Law, Julie Lockwood, John Santosa, and Didem Gurer, Council of Supply Chain Management Professionals Annual Conference, Denver, Oct 5-8.  
“Dynamics of Women in Logistics and Supply Chain Management,” Martha C. Cooper, Deborah Hurst, Julie Tracy, podcast, CSCMP annual meeting, October 7, 2008.  Posted to www.cscmp.org December 10, 2008.
“Evaluating the Effectiveness of Balanced Score Card Implementations,” Martha Cooper, Bradley Anderson, Aaron Hepler, Jeffery Ogden, 2008 SOLE Symposium, Orlando, August 19-21.
“Business Methods Applied in Government,” Martha Cooper, Bradley Anderson, Aaron Hepler, Jeffery Ogden, 2008 POMS Conference, May 9-12, La Jolla CA.
"Women in Logistics 2007: A Global Perspective," Angelina Burgos-Dominguez, Heather Cartwright, Martha Cooper, and Deborah Hurst, Council of Supply Chain Management Professionals Annual Meeting, San Antonio, October 21-24, 2007.
“SCM as an Innovation In Business Management: Yes or No and Where Is It Going?” Martha C. Cooper, Francois F. Charvet, and John T. Gardner, SIMPOI-POMS Brazil, Rio de Janeiro, August 8-10, 2007.  Presentation posted on SIMPOI web site. 

 “Empirical Study of the Relationship Between Production and Operations
Management and Supply Chain Management Literatures", Francois Charvet, Martha Cooper, John Gardner, 2007 POMS Conference, May 4 -7, 2007, Dallas, Texas.

"An Operations Management View of the Services and Goods Offering Mix", Henrique Luiz Corrêa, Lisa M. Ellram, Annibal José Scavarda, and Martha C. Cooper, 2007 POMS Conference, May 4 -7, 2007,  Dallas, Texas.

“Future Trends of SCM and Logistics Research,” Martha Cooper, Anthony Roath, Judith Whipple, 3rd Annual Supply Chain Doctoral Symposium, University of Maryland, College Park, MD, March 10, 2007

“Future Trends Affecting SCM,” part of educator panel at Procter and Gamble Supply Chain Leadership Summit, March 6, 2007.  Other contributors: David J. Closs, Mahendar Singh, Matthew A. Waller. 
“The Intellectual Structure of Supply Chain Management: A Bibliometric Approach,” Martha Cooper, Francois Charvet, and John Gardner, Helsinki School of Economics, December 19. 2006.
"Women in Logistics 2006," Martha Cooper, Linda Coley, and Susan Dexter, Council of Supply Chain Management Professionals Annual Meeting, San Antonio, October 15-18, 2006.

“Logistics in India and China: A Comparative Study,” B.S. Sahay, Martha Cooper and Arif Khan, Production and Operations Management Society (POMS) Shanghai, June 19-23, 2006.
“The Relationship Between Marketing Channels and Supply Chain Management,” John T Gardner and Martha C. Cooper, 2006 POMS Conference, Boston April 28-May 2, 2006.

“Teaching Channels of Distribution and Supply Chain Management: A Panel Discussion,” Chad Autry, Martha Cooper, John Gardner, Claudia Rebolledo, R. Richey, and Matthew Waller, 2006 POMS Conference, Boston April 28-May 2, 2006.

“Why map Your Supply Chain,” Cleveland Roundtable of Council of Supply Chain Management Professionals, held in conjunction with The North American 2006 Material Handling and Logistics Show & Conference, Cleveland Ohio, March 30, 2006.  
"Career Patterns of Women in Logistics," Martha C. Cooper, Angela Lewis, Emily Rodriguez, and Tina Waters, Council of Supply Chain Management Professionals Annual Meeting, San Diego, October 23-26, 2005.

“Supply Chain Management and Postponement,” SIE student organization, Air Force Institute of Technology, August 24, 2005.

"New Directions for Workforce Capability," Randy Fowler, moderator; Tim Overstreet (ALMC), Tony Trovato (RTSC), and Dr. Alex Miller (UT at Knoxville), Martha Cooper (AFIT), SOLE – The International Society of Logistics annual symposium, August 17, 2005, Orlando.

“A Framework for Understanding the Services and Goods Mix of a Product,” Annibal José Scavarda, Martha C. Cooper, Lisa M. Ellram, and Henrique Luiz Corrêa, Production and Operations Mangement Society (POMS) annual conference, Chicago, May 2, 2005.
"Career Patterns of Women in Logistics," Martha C. Cooper, Karen Galena, Angelisa Gillyard, and Noreen Murphey-Andrew, Council of Logistics Management Annual Meeting, Philadelphia, October 3-6, 2004.

"Preparing Logistics Managers," Martha C. Cooper, Rick Blasgen, David MacEachern, and Kevin Smith, Council of Logistics Management Annual Meeting, Philadelphia, October 3-6, 2004.

“India – Changing Nation post 1991,” Martha C. Cooper, Washington Rotary Club, Washington Court House, Ohio, February 10, 2004.

“Supply Chain Management,” India Roundtable, Council of Logistics Management. Gurgoan, India, January 14, 2004.

“Collaborative Supply Chain Management: Opportunities and Obstacles,” Martha C. Cooper, American Marketing Association Faculty Consortium, Texas Christian University, Fort Worth, October 30-November 2, 2003. 
"Career Patterns of Women in Logistics," Martha C. Cooper, John Santosa, Angelisa Gillyard, Elena Korobko, and Dawn Ratushewitz, Council of Logistics Management Annual Meeting, Chicago, September 21-24, 2003.
“Supply Chain Strategies,” Angelisa Gillyard and Martha C. Cooper, Production and Operations Management (POMS) annual meeting, Savannah, April 4-6, 2003.

"Career Patterns of Women in Logistics: Emphasis on Mentoring," Martha C. Cooper, Angelisa Gillyard, Ann Drake, Peter Pazmany, Council of Logistics Management Annual Meeting, San Francisco, October 1, 2002.

“Thoughts on Publishing in Logistics Journals,” Doctoral Consortium, Council of Logistics Management Annual Meeting, San Francisco, September 28, 2002.
“Educational Initiatives in Defense Logistics: The Business Logistics Perspective,” Martha C. Cooper, International Society of Logistics (SOLE), Phoenix, August 11-14, 2002.
“Integrating International Issues into the Curriculum,” Martha C. Cooper, Global SIG pre-conference to the American Marketing Association Educators Conference, San Diego, August 3-6, 2002. 
 “Supply Chain Management Strategies:  How to Choose the Right Ones,” and “Supply Chain Management:  More Than Logistics,” Martha C. Cooper, ExpoLogistica 2002, Center of Logistics and International Business, Instituto Technologico de Estudios Superiores de Monterrey, Hipodromo de las Americas, Mexico City, Mexico, July 4-5, 2002.

“Beer Game,” Columbus Roundtable, Council of Logistics Management, December 6, 2001.

“Supply Chain Management: More than Logistics,” Columbus, Ohio SOLE chapter, November 14, 2001.

“Developing a Logistics Perspective as Part of Supply Chain Management,” Modern Logistical & Economy Development International Forum, Hangzhou, China, October 23-25, 2001, and presentation to MBA Forum at Zhejiang University, Hangzhou, October 26, 2001.  Also interviewed for economic television station.

"Career Patterns of Women in Logistics," Martha C. Cooper, Angelisa Gillyard, Nancy Haslip, May-Lou Quinto, and Rebecca Smith, Council of Logistics Management Annual Meeting, Kansas City, October, 2001.

“How to Get the Most From Your Doctoral Program,” Martha C. Cooper, Logistics Doctoral Consortium, Council of Logistics Management, Kansas City, September 28, 2001.

“Supply Chain Management: An Interdisciplinary Approach” and “Supply Chain Management: Research and Implementation Issues,” Martha C. Cooper, Teaching Supply Chain Management Forum, Darden School of Management, University of Virginia, June 26-28, 2001.  The presentations and syllabi were published on a CD for attendees and also placed on the following web site: www.teachingscm.intranets.com for those who belong to the Teaching SCM Forum.
“Writing and Teaching Cases,” University of Osijek, Croatia, April, 2001.  Also delivered guest lectures in International Business and Logistics course being offered for the first time.

“Redefining Business Issues.  Point of View: Education,” Martha C. Cooper, J. Tom Mentzer, Dale Rogers, Frances Tucker, Council of Logistics Management Annual Meeting, Anaheim, October, 2000.

"Career Patterns of Women in Logistics," Martha C. Cooper, Angelisa Gillyard, Jamie DeWolf, and Janet Prior, Council of Logistics Management Annual Meeting, Anaheim, October, 2000.

“Supply Chain Management Issues,” with Douglas M. Lambert, Mason Symposium, The Ohio State University, November, 1999.

"Career Patterns of Women in Logistics," Martha C. Cooper, LaVerne Council, Ann Drake, and Kathleen Strange, Council of Logistics Management Annual Meeting, Anaheim, October, 1999.

 “Supply Chain Positioning Strategies: How to Choose the Right One,” Martha C. Cooper, Second Annual Southwest Ohio Logistics Conference, Wright State University, May 19, 1999.

“Postponement and Speculation Strategies: Choosing the Right Strategy,” Martha C. Cooper, INFORMS National Conference, Cincinnati, May 3, 1999.

"Supply Chain Management: More than a New Name for Logistics," Martha C. Cooper, Douglas M. Lambert, and Janus D. Pagh, Council of Logistics Management Annual Meeting, Anaheim, October, 1998 (1348 cites, Google Scholar 2/2012).

"Career Patterns of Women in Logistics," Martha C. Cooper, Kathleen Strange, and Mary Long, Council of Logistics Management Annual Meeting, Anaheim, October, 1998.

"Supply Chain Management," Crescent Park Annual Meeting, Cincinnati, September, 1998.

“Transportation and Supply Chain Management,” World Conference on Transportation Research, Antwerp, Belgium, July, 1998.

“Supply Chain Management: Research Status,” American Marketing Association, Seminar of Supply Chain Management, Vienna, July, 1998.

“Key Note Address: Supply Chain Management,” First Regional Seminar for Columbus-Cincinnati-Dayton Roundtables of the Council of Logistics Management, Wilmington, OH, Spring, 1998.

"Strategic Planning - How Times Have Changed," Martha Cooper, Dan Innis, Robert Amos (Levi Strauss & Co.), Mike Woerner (Clorox), Michael Parisi (Sun Micro Systems), Council of Logistics Management Annual Meeting, Chicago, October 6, 1997.

"Strategic Planning for Third Parties," Martha Cooper, Dan Innis, Ed Carroll (DSC Logistics), Brian Newton (Exel), Tom Scanlon (GATX), Council of Logistics Management Annual Meeting, Chicago, October 8, 1997.

"Career Patterns of Women in Logistics," Martha C. Cooper and Bernard J. La Londe, Council of Logistics Management Annual Meeting, Chicago, October 7, 1997.

“Structural Linkages in Distribution - Part II: Academicians’ View,” panel discussion with J. Tom Mentzer, Pat Daugherty, and Joyce Young, Academy of Marketing Science, Coral Gables, FL, May 28-31, 1997.  Also organized Part I: The Practitioners’ View. 

"Logistics Education at OSU," Martha Cooper, part of a panel for the Council of Logistics Management Roundtable, Columbus, Ohio, February 13, 1997.

"Analysis of Product Variety as a Competitive Strategy in Process Industries," Bill Berry and Martha Cooper, Decision Sciences Institute, Orlando, Florida, November 23-26, 1996.

"Supporting Product Variety as a Competitive Advantage in Process Industries," with Bill Berry, INFORMS, Atlanta, November 3-5, 1996.

"The Future of Business Logistics," Martha Cooper, Kathryn Newton, Steve Robeano, Society of Logistics Engineers, Indianapolis, October 24, 1996.

"Strategic Planning," Martha Cooper, Dan Innis, Robert Amos, Brad Newman, Peter Pazmany, Council of Logistics Management Annual Meeting, Orlando, October 20-23, 1996.

"Global Logistics Information Systems," Melony Castanedo, Martha Cooper, AnnaLee Paul, and James W. Roach, Council of Logistics Management Annual Meeting, Orlando, October 20-23, 1996.

"Career Issues: Survival, The Juggling Act:  Life as a Faculty Member," with Frances Tucker, Michael McGinnis, and Lisa Williams, Council of Logistics Management Doctoral Consortium, October 18, 1996.

"Vigilante Consumers: Identifying and Managing the Difficult Service Consumer," J. Joseph Cronin, Jr., Michael K. Brady, and Martha C. Cooper, Frontiers in Services Conference, co-sponsored by the American Marketing Association, Vanderbilt University, Nashville, TN, October 3-5, 1996.

"Surviving Reviews of Doctoral Programs," Association of Directors of Doctoral Programs in Business, Chicago, June 20-22, 1996.

"A Rose by Any Other Name or Who's on First?" with Dawn Iacobucci, Louis P. Bucklin, J. Joseph Cronin and John T. Gardner, Third Research Conference on Relationship Marketing, Emory University, June 15, 1996.

“Supply Chain Management,” Industrial Distribution Program, Engineering Technology, School of Engineering, Texas A&M University, May, 1996.

"The How of Supply Chain Management," Columbus Chapter of the National Association of Purchasing Managers, May 13, 1996.

"Marketing and Manufacturing Interface - Implications for Logistics," presentation at Pennsylvania State University, Logistics Colloquium series, March 29, 1996.

"Customer Service and Satisfaction: Conceptualization from the Logistics Value Added Perspective," with Barbara Lafferty, American Marketing Association Winter Educators Conference, February 4, 1996.

"Internships," with Nila Whitfield, John Archer, Steve Leppert, Randy Heldman, Delta Nu Alpha Central Ohio Chapter, Columbus, January 9, 1996.

Prior Presentations:
American Marketing Association: Winter Educator's Conference, 1990; Workshop on Microcomputers in Marketing, Virginia Polytechnic and State University, 1985; 


Faculty National Symposium on Industrial Marketing, 1982; Seminar for the Columbus Chapter, 1991; Relationship Marketing, Atlanta, 1994.

Academy of Marketing Science Retail Conference, 1988.

American Production and Inventory Control, Columbus, OH, 1995.

Association of Professional Design Firms, 1991.

Classification Society of North America meeting, 1992, 1987, 1985, 1983.

Council of Logistics Management: 


Annual Meetings 1994, 1992, 1991, 1989, 1988, 1987, 1984.


Roundtable: Heartland Roundtable, Kansas City, Kansas, 1993; Cincinnati, 1987; Columbus 1995, 1993.


First Doctoral Consortium, 1991; also 1992, 2001. 

North American Logistics Association, Chicago, 1995

ORSA/TIMS Joint National Meeting, 1995, 1991, 1987, 1984, 1993.

International Classification Society meeting, Edinburgh, Scotland, 1991; Aachen, West Germany, 1987; Cambridge, England, 1985; Jouy‑en‑Josas, France, 1983.

Seminar on Data Analysis Decision Support and Expert Knowledge Representation in Marketing and Related Areas of Research, Karlsruhe, West Germany, 1987.

20th Annual International Business School Computer Users Group Conference, 1992.

Transportation and Logistics Educators' Conference, 1986.

Professional Sales Executives Educators' Conference, 1980.

Annual meetings of the Society of Logistics Engineers, 1995, 1989, 1988, 1984.


SOLE Logistics Education Foundation, 1988; Dayton Chapter, 1988.

Transportation Research Board 17th Annual Conference on Ports, Inland Waterways, and International Trade, Charleston, SC, 1992.

Warehouse Education Research Council (WERC), Annual meeting, 1995, 1994.

Women’s Transportation Seminar (WTS) Columbus, OH, 1994.

AIESEC seminar, Columbus, 1994 

American Baker's Association, 1991.

American Psychological Association Annual Meeting, 1995.

Insight Annual User's Meeting, 1991.

South Carolina International Trade Institute, 1989.

Logistics Resource Forum, 1988.

Keynote address to Ordernet Users' Meeting, 1988.

Columbus Chamber of Commerce, 1989.

Safety Equipment Distributors Association, 1990.

Institute of Internal Auditors, 1986.

International presentations (other): I Regionalne Forum Przedsiebiorczosci, Polanczyk, Poland,


1993; II National Entrepreneurship Forum), Gdynia, Poland, 1993.

Midwest Career Planning Association Annual Meeting, 1993.

Washington Court House Rotary, 1994, 1993.

Visitors to Ohio State: Copenhagen School of Economics and Business Administration, Institute for Transport, Tourism, and Regional Economics, 1988.

OSU College of Business, Business Management Information Systems Advisory Board, 1986.

University Symposia: Arizona State University, March, 1992; University of British Columbia, March, 1992; Babson College, 1985; Syracuse University, 1984.


OSU Management Science doctoral seminar, 1992, 1983.

CONSULTATION AND EXECUTIVE EDUCATION
“Supply Chain Performance Measurement,” 2-day seminar, last session of OSU-CSCMP Certificate program in Lima. Peru, August 13-14, 2013.
“Map Your Supply Chain,” 2-day seminar, last session of OSU-CSCMP Certificate program in Lima. Peru, October 20-21, 2012.

Led workshop for Fortune 500 company to assess the relative value of postponement and speculation strategies for one of their product lines to serve as a template for other product lines, February 2009.  Consulted with company regarding postponement and speculation strategies, Jan-Mar, 2009.
"Supply Chain Management," four-day seminar with John T. Gardner, Institute Superieur de Logistique Industrielle, Bordeaux Business School Master of Supply Chain Management program, Bordeaux, France, December 12-15, 2006.  Repeated January 7-10, 2008; wIth Dr. Jeffrey Ogden: January 6-9, 2009; November 2-5, 2009, October 4-7, 2010.
"Postponement/Speculation and Supply Chain Mapping," two-day seminar, Institute Superieur de Logistique Industrielle, Bordeaux Business School Master of Supply Chain Management program, Bordeaux, France, March 9-10, 2006.

The Logistics Management Program, OSU Fisher College Executive Education, Columbus, Ohio


Three modules: June 9-13, 1997; June 8-12, 1998; June 7-11, 1999. 


Two modules: June 5-9, 2000; June 4-8, 2001.


One module: July 15-19, 2002.

Advised professor in Croatia on creating an International Business and Logistics course.  Sponsored by Soros Foundation.  Traveled to Croatia April, 2001, to help design course and get it started.  Also gave a lecture to faculty on writing and teaching cases.
Colgate Executive Education, Fisher College of Business, 2000, 2 programs.

"Supply Chain Management," OSU-UNF seminar, Jacksonville, Florida, April 16-17, 1998; April 21-23, 1999, April 12-14, 2000.  

“Supply Chain Positioning Strategies: How to Choose the Right Ones,” Martha C. Cooper, Seminar for Logistics and Distribution Institute, University of Louisville, October 29, 1999. 

Vantine InterLogUSA, Three days, October 11-15, Columbus and Toronto, 1999.

“The Beer Game Simulation,” College of Business Executive Education company-specific program, September 27, 1999.

Andersen Consulting Logistics Management Program, OSU College of Business Executive 

           Education, Columbus, Ohio, three sessions on three programs, August 24-28, September      

           21-25, December 7-11, 1998; March 1-5, July 12-16, 1999.  Also October 4-8 and December 6-10, 1999.

"Global Supply Chain Management - Eastern Europe," OSU-UNF seminar, Jacksonville, Florida, April 8, 1997; April 29-30, 1998; April 28-30, 1999.  

Vantine InterLogUSA, Three days plus one session, October 5-9, Columbus and Dallas, 1998.

Automotive Wholesale Distributors Association, OSU College of Business Executive Education, Columbus, Ohio, two sessions, April 20-24, 1998.

National Association of Wholesale Distributors, OSU College of Business Executive Education, Columbus, Ohio, two sessions, June, 1998.

Johnstone Distributors, OSU College of Business Executive Education, Columbus, Ohio, two sessions, November 10-11, 1998.

Emery Air Freight Logistics Management Program, OSU College of Business Executive Education, Columbus, Ohio, three sessions on three programs, August 12-14, September 14-17, September 28-30-October 1, 1998.

"Supply Chain Management," two-day seminar, Institute Superieur de Logistique Industrielle, Bordeaux, France, November 25-26, 1996.

"Forecasting in the Supply Chain," part of "Logistics: Getting to Market," seminar by the Columbus chapter of the American Marketing Association, February 21, 1996. 

Chair, committee to review University of North Carolina Kenan-Flagler Ph.D. program for UNC Graduate School, Fall, 1996.  Other team members from Wisconsin and Purdue.

Evaluator, North Central Association of College and Schools, Commission on Institutions of Higher Education, March, 1994, and February, 1995.

Presentation on marketing and logistics to Russian educators, OSU, Spring, 1995.  Part of team visiting three universities in Tomsk, Siberia, June 14 - July 3, 1995.

"The Role of Customer Service in Strategic Planning," Air Force Transportation Strategic Planning Seminar, Eglin AFB, Florida, June 8, 1994.

Reviewer, IBM proposal for transportation strategy, August, 1994.

Developed course for two-week transportation seminar for practitioners and educators for the Czech and Slovak Republics, with John R. Grabner, Anne Morris, and Clifford Sayre, Prague, June, 1993.

Train-the-trainer sessions, University of Suceava, Suceava, Romania, July 1-13, 1993.

"Customer Service, Logistics Channels, Inventory Management," sessions for the District Textbook Officers Workshop, Kumasi, Ghana, March 18-25, 1993.

Prior Continuing Education:

Developed import/export course for Polish entrepreneurs.  Gave train-the-trainer session in Rzeszow, Poland, November 11-16, 1992.  Also presented "Channels" module for the Marketing course.  Part of a U.S. AID grant to the Center for Education and Training for Employment, OSU. 

Three sessions of Logistics module for U.S. AID grant to Midwestern Universities Consortium (MUCIA) for business and economic education in Eastern Europe (Hungary, Poland, Czechoslovakia), April 22‑May 2, 1992.

Seminar for Netherlands Study Group, September 8, 1992, for City of Columbus and OSU College of Business Executive Education.  

Japanese Logistics Study Groups: February 28, 1992; July 31, 1992; August 20, 1993. Seminars and tours.

OSU Continuing Education, 1991.

University of Charleston, 1990.

Air Force Institute of Technology, Dayton, March 13 and July 17, 1990; January 5 and July 18, 1989.

University of Tennessee, Knoxville, April 11, 1988.

Institute of Industrial Engineers, Columbus, 1988.

The Graduate Institute of Cooperative Leadership, College of Agriculture, University of Missouri, Columbia, 1985.

Reviewer, proposals for Ohio Department of Transportation projects, August, 1983, and August, 1984.

GRANTS
A. T. Kearney Doctoral Dissertation Grant, 1981, $5,000.

Dean's Professorships, College of Administrative Science, The Ohio State University: Research, $2,000, 1983; Teaching, $2,000, 1988.

National Science Foundation Travel Grants to attend International Federation of Classification Societies meetings: Cambridge, England, 1983; Aachen, West Germany, 1985.

Co‑investigator, Council of Logistics Management Customer Service Study, 1987, $50,000 (Principal investigator Bernard J. La Londe).

Principal investigator, Council of Logistics Management Strategic Planning Study, 1990, $13,000 (Peter Dickson, Dan Innis, Bernard J. La Londe co‑investigators).

Subcontractor for U.S. AID grant to Midwestern Universities Consortium (MUCIA) for business and economic education in Eastern Europe, Hungary, Poland, Czechoslovakia, April 22‑May 2, 1992.

Subcontractor on U.S. AID grant.  Responsible for developing an export/import course for Polish entrepreneurs, 1992-1993.  ($14,000 my part.) 

Subcontractor for private grant (Mellon Foundation) for Management Training in Market Economy Logistics, June, 1993.

Part of team applying for U.S. government grant to designate Ohio State as a Center on International Business Education and Research (CIBER) 1992, 1994 (granted $155,000).

"University Development Program in Business Management for Selected Regions in Central and Eastern Europe" (Romania), with the Center on Education and Training for Employment (OSU), $75,000, 1993-1994.

Subcontractor for U.S. AID grant for improving book distribution in Ghana, 1993.

College of Business Diversity Fund grant, 1993.

Undergraduate course enhancement grant from College, 1994.

College Small Seed Grant, 1994, $2,000.

Korea Research Foundation ~ $19,000, With Hoel-Chee Moon (OSU Fulbright visitor during 1999-2000).  Coordinating OSU Fisher College CIBER Research Grant for 2001 - $5,000.  

OSU Center for Middle Markets amount TBD (2012), Benton, W C, Cooper, M. C., Goldsby, T. J., Rungtusanathan, M. J. Supply Chain Integration: Direction, Processes, Mechanisms, and Benefits for Middle Market Firms.  
Cooper, M., OSU Emeritus Academy research/travel grant (2014-2015).
SERVICE ACTIVITIES WITHIN COLLEGE AND PROFESSION

Administrative Positions and Major University and College Committees
Co-Chair Campus Campaign, with Charles Gamble, FAES, 2005-2007.

Academic Director of the Ph.D. Program in Business Administration, College of Business, 1994-1997.  Also Graduate Studies Committee Chairperson (masters and Ph.D.)  Chair of Board of Regents Review of Doctoral Programs committee for the College, 1994-1995.  Chair, Committee for Graduate Education in Business Administration, 1994‑1997. 

Advisor, Operations and Logistics Management (OLM) MBA student organization, 1995-2000.

Chair, Logistics Committee, 1995-1996.

Co-chair, 1993-1995, The President's Committee on Diversity (to be representative of the campus community) 1992-1995.  Chair, sub-committee on Cultural Exchanges, including Communications/Media Usage, 1993-1994; member of sub-committee on Faculty and Staff Hiring, Development, and Retention 1993-1994.

Professional Practice Faculty Advisor for Co‑op and Internship Program, 1991-1994.  Made several visits to companies.

Marketing Faculty recruiting chair and Affirmative Action Designee, 1990-1991; Recruiting Chair, 1994-1995.  Logistics Recruiting Chair, 1998.

Chair, Marketing Faculty Computer Equipment Committee, 1985‑1989.

Chair of Shell Minority Scholarship selection committee; Chair of B. J. La Londe T&L Scholarship selection committee, 1990-present; Chair or Co-Chair for Columbus Chapter, Women's Transportation Seminar scholarships, 1991-2000.  Chair of first Transportation and Logistics Scholarship luncheon May 31, 1990; also May 13, 1993.

Member of the following University committees:


Campus Campaign Council, 2002-2005.


Faculty Senate alternate (elected), 2003-2006.  



Committee on Academic Misconduct 2005-2006.

Center for Teaching Excellence Board, 1992-1995.


Graduate Council 1993-1994 (elected); Graduate Associateship and Fellowship sub-Committee: chair of grievance review committee, 1994; judge for Graduate Research Council Forum, April 23, 1994.


Phi Kappa Phi Advisory Board (elected), 1994-1995.

Selection committee to choose a new Director of Traffic and Parking (asked to serve by Helen DeSantis, VP Business Management)  


Screening committee for new Affirmative Action officer of Human Resources (asked to serve by Linda Tom, VP HR)

Member of the following College committees:


COB Diversity Committee, member (2010-2013)

Campus Campaign coordinator – 2006 with Cindy Coykendale, 2005 with Michelle Jacobson


Career Services Advisory Committee, 2002-2005.


College Personnel Committee - (elected) two-year term, 2004-2006; (elected) to three-year term, served 1997-1998.  Subcommittee to revise the promotion and tenure document, 1997-1998.


M.B.A. Policy Committee, 1987‑1989, 1993-1994; sub-committee to review TALL program, 1994.


International Business Interest Group, 1993-1998.


Center for Business and Education Research (CIBER) Advisory Committee, 1994-present.


Committee for Graduate Education in Business Administration, 1991‑1992.


Computer Equipment and Utilization Committee, 1983‑1987.


Management Information Systems Advisory Board, 1982‑1991.


Ad-hoc committee to select General Mills Minority scholarship recipient, 1994, 1997.


New Building Committee, 1994-1995.

Member of the following Marketing Faculty committees:


Committee for 50th year Thought Leader honor for OSU Marketing Department from American Marketing Association.  Attended 2012 Summer AMA Educators Conference and manned booth.

Executive Education 1998-1999


External Affairs 1982‑1985


Logistics 1996-



Programs 2002-



Exec Ed 2002-2005

Masters 1985‑1993


Professional Interaction 1985‑1986


Recruiting 1986‑1990


Affirmative Action Designee 1987‑1988, 1992


Undergraduate 1982‑1985

Operations and Logistics Management Coordinating Committee (inter-departmental) 1984‑1989: Chair 1985‑1987, Co‑chair 1989; brochure and promotion subcommittees 1984‑1985, brochure committee 1988; Co-chair of Selection Committee for OLM scholarships, helped select, 1988- ; Logistics contact for OLM MBA student of the year, 1992- 2000.

Advisor:


OSU College Republicans (2013 - Present)


OSU Turning Point (2015-2016)


OSU Students for Trump (2016)


OLM MBA student organization, 1995-2000


MBA Logistics Minor, 1998-2001


Transportation and Logistics Association, 1998-1999

Transportation Research Center Team (University‑wide), 1987‑1988.

Special Interest Group on Teaching Problem Solving, Center for Teaching Excellence, 1988‑1989.

Summer Research Opportunities Program faculty sponsor for Tina Waddy, Coppin State, Baltimore, Summer quarter, 1990.  OSU program for minority mentoring in research.

OSU Minority Mentoring Program - one student.

Served on 44 doctoral dissertation committees (11 have won awards), chair of nine; 18 masters committees, chair of two.


34 Dissertation Committees: Sanjeev Agarwal, Mary Kay Allen (CLM), Vicki Black, Lisa Ellram (NAPM), Larry Emmelhainz, Margaret Emmelhainz, James Finch, John Fisher, John Gardner (CLM), Daniel Innis (CLM), Patrick Jeffers, Jin Kook Lee, David Lloyd (CLM), Arnold Maltz, HoKey Min, Timothy Pettit (CSCMP, SOLE), Carol Prahinski (NAPM), Nurur Rahman, Christian Randall, Brenda E. Richey, Randall Rose, Randall Russell, Nada Sanders (CLM), Ashraf Seif El Din, Susan Seiferd, Jeanne Shepperd, Hojung Shin, Hugh Sloan, Tom Soon, Tracy Thoman, Mary Margaret Weber (CTM-USC), Lisa Williams, Darryl Wilson, Li Zhang.  Case Western: external committee member for David Widdifield.

9 Dissertation Chair:  Francois Charvet, Mark Caudle, Ibrahim Kucukarslan, Robert Owen, Phillip Lewis, Stan Griffis (Sam Walton SCRMC), Angelisa Gillyard, co-chair Angela Lewis, Doral Sandlin (SOLE)
Opponent for Mette Andreasen (Copenhagen Business School), Claudia Rebolledo (HEC Montreal), Anu Bask (Helsinki Business School) dissertation defenses


Masters Chair: Siisi Ocran; Ferit Buyukgural (AFIT)

Masters Committees: Karen Blozis, Elizabeth Cabot, Mark McQuire, Kathy Smith

Masters Committees at AFIT: Todd Brunsworth, Fatih Cebeci, David Flosi, Caglar Guler, Theodore Heiman, Aaron Hepler, Christoforos Kalloniatis, Kelly Kendal, Min Cheol Cho, Craig Lane, Troy Miller, Tricia Van Den Top, Brian Waller.

Senior Honor Theses: Nikki Gilmore (chair), Rhys Hange (board member)
Attended focus group and broader faculty session regarding rebranding of Fisher COB during 2012.

Involvement in Professional Programs, Extension, and Service Activities
Vice Chair (one of six), RIRL 2010, Association of International Research in Logistics, Bordeaux FR, September 29- October 1, 2010.  Scientific Program committee 2012 Montreal CAN
American Marketing Association

Track Chair, Exchange Economics and Activity-Based Costing, Logistics and Supply Chain Management Conference, 1998 AMA Marketing Exchange Colloquium, Vienna, Austria, July 22-25, 1998.


Chair, Special session, "Business - Consumer Relationship Marketing,” Special Interest Group on Relationship Marketing, American Marketing Educators Conference, February 4, 1996. 


Co-Chair, Special Interest Group on Relationship Marketing, American Marketing Educators Conference, August, 1995.  Summary of workshop in Relationship Marketing Connection with Steven Taylor.


Co-Chair, AMA conferences, Relationship Marketing Special Interest Group of the American Marketing Association, October 1994 - August, 1996.


Session Chair, "International Supply Chain Management, Partnerships: Tools of Strategic Planning?" Buyer Behavior Track, AMA Winter Educator's Conference, Scottsdale, AZ, February 24‑27, 1990.

Member, Academic Advisory Board for EHCR - Efficient Healthcare Consumer Response, part of industry consortium, 1996.  Resulted in report published in 1997. 

Transportation Research Board Committee on Surface Transportation Subsidy Study, 1993-1995.  Report forwarded to the U.S. Department of Transportation and state departments of transportation.

Council of Logistics Management – (as of 2005 Council of Supply Chain Management Professionals CSCMP) National:


Circle of Excellence 2015-

Bernard J. La Londe Best Paper in JBL committee – 2006-2010; chair 2012

Doctoral Dissertation Award committee – Chair 2011


Committee to create DVD on Careers in Logistics, 2004.


Member of Distinguished Service Award Selection Committee, 2001.

Member, Research Strategies Committee (three year term), 1998-2000.


Track Chair, Supply Chain Management, Annual Meeting, October 11-14, 1998.


Doctoral Consortium Presenter - 1996.


Selection Committee for the Council of Logistics Management A.T. Kearney Dissertation Award, member, Spring 1995; Chair, 1996.


Track Chair for Strategic Planning, Annual Meeting, October 3-6, 1993.


Finance Chair for 1992 Annual Meeting, San Antonio, October 11‑14, 1992.


Selection Committee for the Distinguished Service Award for 1990.


Subtract Chair, Strategic Planning - Functional Perspective," Annual Meeting, Anaheim, October 8-10, 1990.


Tract Chair, Annual Meeting, Atlanta, September 27‑30, 1987.


Member of Selection Committee for the National Council of Physical Distribution Management - A.T. Kearney Dissertation Award, Spring 1983.

Council of Logistics Management Columbus Roundtable:


President 1988‑1989 (elected),


Vice President ‑ Program Chair 1987‑1988 (elected),


Vice President ‑ Hospitality 1986‑1987 (elected),


Treasurer 1985‑1986 (elected),


Secretary 1984‑1985 (elected),


Board of Directors 1989‑1990,


Past Presidents Committee 

Scholarship Fund Committee, 1989‑1993.

BJL Scholarship Selection Committee Co-Chair, 1990 ‑.


Nominating Committee Chair 1990,


Selection Committee for students to attend National Meeting 1985‑1992, 1995-1999.  Nominated students to attend 1993-1994.

Transportation and Logistics Educators' Conference:  Co‑Chair, Boston, October, 1988; Co‑Chair, Atlanta, October, 1987, and  Chair of Computer Case Track; Co‑Chair, St. Louis, October, 1985; Chair, Dallas, September, 1984; Chair, New Orleans, October, 1983.

Track Chair for International Logistics Symposium, co‑sponsored by the Council of Logistics Management and the World Trade Institute, New York: April 30‑May 1, 1990; April 28‑30, 1991; Put tract together for April 26‑28, 1992; April 24-25, 1995.

Chair, Logistics Software Clearinghouse Task Force, 1985‑1989.

CVO committee for intelligent vehicle highway systems (IVHS) and other improvements to highway traffic for commercial vehicles, central and southern Ohio, 1993-1995.

Associate Editor, Journal of Business Logistics, 2011-2013.
Associate Editor, Journal of Operations and Supply Chain Management, 2007-2013.
Associate Editor, Journal of Supply Chain Management, Nov 2006-2013.
Associate Editor, Distribution Handbook, New York, The Free Press, 1985.

Editorial Review Board for the Journal of Business Logistics, 1994-2011 ; Journal of Operations Management, 2007-2010; the International Journal of Physical Distribution and Logistics Management, 1994-1998, 2006-2013; Journal of Transportation Management, 1993-2013; Supply Chain Forum: an International Journal, 2000-2013.  Ad hoc Review Board for Journal of Retailing, 1992-2002, 2009.  

Editorial Advisory Board for Journal of Marketing Channels, 2002-2013; Supply Chain Management Review, 1996-2013.

Have reviewed for Asia Pacific Management Review, Computers & Industrial Engineering, Decision Sciences, Journal of Business Logistics, European Journal of Operational Research, IEEE Transactions – Transportation, International Journal of Logistics Management, International Journal of Business Performance and Supply Chain Modelling  International Journal of Mass Emergencies and Disasters,  International Journal of Operations and Production Management,  International Journal of Physical Distribution and Logistics Management, International Journal of Production Economics, International Journal of Research in Marketing, Journal of  International Business Studies,  Journal of the Academy of Marketing Sciences, Journal of Marketing Theory and Practice, Journal of Operations and Supply Chain Management, Journal of Operations Management, Journal of the Operational Research Society, Journal of Retailing, Logistics and Transportation Review: Transportation Research Part E, Logistics Information Management, Location Analysis, Logistics and Transportation Review, Logistics Research, Mathematical Social Sciences, Marketing Letters, Multivariate Behavioral Research, Journal of Strategic Marketing, Naval Logistics Quarterly,  Psychometrika.  Also AMA Educators’ Conference, AMA 2004 John A. Howard Dissertation Competition, Academy of Marketing  Science (2011-12), Logistics Educators’ Conference, Marketing and Public Policy Conference, Southwestern Marketing Association Conference, International Federation of Classification Societies Conference, Canadian Social Sciences and Humanities Council (3 research grants  1996, 200?, 2009-10), National Science Foundation (NSF), CLM UG best paper 2004. SCRMC 2004-present Doctoral Dissertation Awards, RIRL (2010, 2012)
Outside reviewer for dissertations in Copenhagen School of Business, Denmark (defense March 2005, also committee member) and HEC Montreal, Canada (defense April 2005), Helsinki School of Economics , Finland (defense December 2006)
Reviewed three marketing principles texts for publisher, with Stan Scott.  Reviewed one marketing principles computer exercise for publisher, with Stan Scott.

NSF Grant proposal review for Decision, Risk, and Management Sciences, 2002.
INFORMS


Publications Committee, 1993-1997.  OR/MS Annual Comprehensive Index sub-committee of the ORSA/TIMS Publication committee, December, 1993-1994; sub-committee to review Organizational Science journal and select new editor, 1996-1997.


Chair, two sessions, Marketing Applications, ORSA/TIMS Joint National Meeting, Dallas, November 26‑28, 1984.

Production and Operations Management Society (POMS)

2009 Conference Co-Track Chair on Logistics Applications in the Public Sector, Orlando, Florida.

2008 Conference Track Chair on Logistics in Government, La Jolla, California.

2006 Conference Track Chair on Logistics, Distribution Channels, & Inventory Systems, Boston.
Breakout session leader, College of Supply Chain Management, Austin TX, May 2007.  Judge for outstanding SCM doctoral student, POMS Dallas.
SOLE – The International Society of Logistics (formerly Society of Logistics Engineers)

VP Education 2006-2008

Board of Advisors, 2002-2006.  Education Committee 2003-2008.

Doctoral Dissertation Award Selection Chair – 2004, 2005.


Eccles Service Award Selection Committee – 2004, 2008; chair 2007, 2009.


Armitage Service Award Selection Committee chair 2007, 2008.


Logistic Education Foundation Board of Governors, Academic Advisor – 2004.


Education Committee – 2003.


Grants Committee, Logistics Education Foundation of the Society of Logistics Engineers, 1992-1993.


Committee on Business Involvement, 1991‑1992.


Panel Organizer, "Information Technology and Logistics Practice," Annual Meeting, August 31 ‑ September 2, 1989.
Chair of Committee to Save the Mark Road Bridge, Fayette County, Ohio. Presentation to the Ohio Historic Preservation Board, June 1, 1990.  

Quoted in Outsourced Logistics Report, January, 1995.

Hosted educators from other countries:  Met with Dean De Coning from South Africa, April 4, 1996; four from University of Suceava, Romania (July-August, 1994); two from Kiev, Ukraine (October 13-14, 1995); three from University of Klug, Romania (February 15-17, 1995), Janus Pagh, Danish Polytechnic Institute (January-August 1998), Annibal Scarvada, Brazil (December 2004, August 2005-July 2006). Claudia Rebolledo, HEC Montreal (January-June, 2005).
Programme Committee for the International Symposium on Advanced Transportation Applications, Aachen, Germany, 31 October-4 November, 1994.

Classification Society of North America 


Chair, nominating committee for North American Classification Society, 1996.


Member, Board of Directors, 1988-1989 (elected); Member of nominating committee, 1988; Chair of Nominating Committee, 1989.


Member of Conference Committee for the annual meeting, Columbus, June 14‑16, 1986.

Attended three meetings called by J4 LTG Gainey of the Defense Logistics Education Executive Workshop, NDIA, Washington, DC, October 3 2008, April 30 2009, and October 3 2009 representing Ohio State University.

International Federation of Classification Societies


Session Chair, First IFCS conference, Aachen, Germany


Paper reviewer, First IFCS conference, Aachen, Germany

Presbyterian Church


First Presbyterian Church, Washington Court House, Ohio - Elder 1990-1992, 2004-2006; Chair of Nominating Committee 1990-1992, 2006; Member of Nominating Committee 1993-1998, 2000, 2001, 2004, 2005; Chair of ReVisioning Committee 2005, member of selection committee for interim pastor 2005.


Presbytery of Scioto Valley 

Committee on Ministry 2006-2009

Member of Information Task Force, 1990-1991.

Rotary Club of Washington Court House, Ohio


Welcoming 1992‑93; Soccer Board 1992‑97; candy sales manager, fall, 1994, 1995; Tickets 1992‑94; Program Committee 1992‑9, Fish Fry 1992-8, International Relations, 2002-9, World Community Service 2003-9, M. Gus Macker 2004-7, Paul Harris Fellowship 2004-9.

Women's Transportation Seminar


Chair or Co-Chair of Scholarship Committee, 1990-1999.

Warehouse Education Research Council 


Member of Selection Committee for Burr Hupp Scholarship, 1986.


Agreed to serve on Publications Review Board, 1987.

Westminster Thurber Retirement Community.  

Board Member, 1999-2002
Marketing Committee Chair, 1999-2002.

HONORS AND AWARDS
Social Science Research Network (SSRN) top ten downloads of working paper, “Supply Chain Management: It's About the Journey, Not the Destination,” Lisa M. Ellram and Martha C. Cooper, November, 2013.

Outstanding contribution to Women in Logistics, Ann Drake, AWESOME, October 2013

Business First, 20 to Know in Transportation and Logistics, August, 2013 

2013 Associate Editor Appreciation Award, Journal of Supply Chain Management, for going “above and beyond.”  Presented at Academy of Management annual meeting, Houston, August, 2013
2012 Associate Editor Appreciation Award, Journal of Supply Chain Management, for going “above and beyond.”  Presented at Academy of Management annual meeting, Boston, August, 2012.
Research Fellow, Middle Market Institute, Fisher College of Business.  Includes funding for research, 2012.

2011 Best Associate Editor Award, Journal of Business Logistics.

2009 Best Associate Editor Award, Journal of Supply Chain Management.
Social Science Research Network (SSRN) top ten downloads of working paper, “The Intellectual Structure of Supply chain Management : A  Bibliometric Approach,” Francois Charvet, Martha Cooper, and John Gardner, May and June, 2007, September and December 2008, December 2009 (SCM: Empirical <http://papers.ssrn.com/sol3/topten/topTenResults.cfm?groupingId=992390&netorjrnl=jrnl>, 316 downloads as of 12/13/2008, 411 downloads as of 12/4/09,  533 downloads as of 2/30/2010, 607 as of 2/29/2012 http://papers.ssrn.com/abstract=930028).
Lambert and Cooper (2000) Industrial Marketing Management article was listed 1st in the top 25 articles downloaded on the IMM web site for 2 consecutive years (January-December 2011, Jan-Dec 2010(, #1 for 16 quarters (July 2004-Dec 2011), also the oldest.    http://top25.sciencedirect.com/?journal_id=00198501
Still the top article from IMM on Google Scholar citation counts (1500 March 2012).  Most cited article ever by almost 2:1 margin.
One of Outstanding Women in Transportation, Journal of Commerce, 2008.
Sigma Iota Epsilon, Beta Chapter, Management Professor of the Year, Air Force Institute of Technology, June, 2007.

Superior Teaching in an Undergraduate Elective Area, Fisher College of Business, Ohio State University, awarded April, 2007.  One of four faculty awards given for contributions to the undergraduate program.
Eccles Medal, SOLE – The International Society of Logistics, to recognize outstanding achievements in the development or administration of logistics education, 2005.
Nominated for teaching award at Fisher College, OSU, 2004.
Service Award from the Columbus Council of Logistics Management Roundtable, 2003.
"Meshing Multiple Alliances," Martha C. Cooper, Lisa M. Ellram, John T. Gardner, and Albert Hanks, Journal of Business Logistics, Vol. 18, No. 1, 1997, pp. 67-89. ANBAR Electronic Intelligence Citation of Excellence.  Highest Quality Rating.  The Journal of Business Logistics was cited in the top ten percent of journals and this article was one of a few cited within the journal.   http://www.anbar.co.uk/anbar/excellence/authors.htm. 

Best Paper published in International Journal of Physical Distribution and Logistics Management, 1993 (with John T. Gardner).

Best Paper published in International Journal of Logistics Management, 1990 (with Lisa Ellram).

Distinguished Transportation/Logistics Professor in North America (one of 12) by International Intermodal Group, 1990.

"Support Academic Participation and Foster Education" award to the Columbus Roundtable of the Council of Logistics Management for year served as president, 1989.

First OSU Chapter Sigma Chi Fraternity Outstanding Teaching Award, 1988.

Dean's Teaching Professorship, College of Business, The Ohio State University, 1988.

Dean's Research Professorship, College of Administrative Science, The Ohio State University, 1983.

Sheldon B. Ackerman Award for Outstanding Business Logistics Research, 1982.

A.T. Kearney Doctoral Dissertation Award, The National Council of Physical Distribution Management, 1981.

Scholastic Honoraries: Beta Gamma Sigma, Phi Kappa Phi, Alpha Lambda Delta

PROFESSIONAL ASSOCIATION MEMBERSHIPS (current or at one time)
Academy of Management

American Marketing Association


Association for Consumer Research


The Classification Society of North America


The Institute of Management Sciences (now INFORMS)


The Council of Supply Chain Management Professionals (formerly the Council of Logistics Management)

Production and Operations Management (POMS)


SOLE –The International Society of Logistics [Engineers] (Senior Member)


Warehouse Education and Research Council
(WERC)
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